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PERSON SPECIFICATION: Volunteer Coordinator, Fertility Network 

	CRITERIA
	ESSENTIAL
	DESIRABLE

	EXPERIENCE:

	Volunteers
	· Understanding of the need and complexity of volunteer recruitment and roles
· Delivering Volunteer training
· Reviewing and updating Volunteer packs 
· Nurturing and developing volunteers in their role  
· Ensure the correct review procedures are in place
· Aiding volunteers to set up support groups etc.
· Develop and Coordinate Volunteers week throughout the UK
· Record volunteers development and skills
	· Public speaking

	Partnership Working
	· Evidence of successfully building and developing sustained and effective relationships with a diverse range of partners and stakeholders.
	

	Networking
	· Confident in representing your organisation and presenting your cause clearly and articulately.
	· Successful networking 

	Skills and Knowledge
	· Volunteers are GDPR compliant
· Excellent written and verbal communication
· Excellent communication and organisational skills
· Organising volunteer events
	

	Fundraising
	· Experience in encouraging volunteers to fundraise for FNUK
	· Experience of developing a volunteer newsletter


	Strategic Planning
	· Experience of developing  a volunteer strategic  plan which ensures measured and positive outcomes
	

	Voluntary Sector
	· Experience of developing team of volunteers
· Good working knowledge of all relevant (and upcoming) legislation and codes of practice for volunteers within the charity sector across the UK
	

	Fertility
	· A good understanding of the challenges facing those affected by difficulties in conceiving
	· Experience of working in or with the healthcare sector/NHS

	SKILLS:

	ORGANISATIONAL
	· Sound organisational and time management skills, with the ability to work on own initiative, being self-motivated and able to prioritise effectively to meet deadlines
· Evening and weekend working as required.
· Ability to undertake any other duties required by FNUK
	

	IT
	· Experience in all social media platforms
· Ability to monitor a wide geographical spread of social media groups and volunteers
· Able to produce tailored reports, presentations and spreadsheets
	

	Communications
	· Excellent written and oral presentation skills.
· Numeracy skills 
· Ability to influence persuasively and engage effectively with a wide variety of volunteers throughout the UK.
· Excellent interpersonal skills, including the ability to communicate/work effectively with a wide range of people in a participatory, respectful, collaborative manner
	

	OTHER:

	Personal Values
	· Empathy with, and a high level of commitment to, Fertility Network UK’s purpose
· Enthusiastic, resilient with a determination to succeed
· Able to convey personal credibility and authority
	

	Qualifications:
	· Educated to A level standard or equivalent
	· Educated to degree level
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