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Chair’s report 

April 2016 – March 2017 

In the increasingly difficult financial climate for charities, I can only commend all our 
dedicated staff for once again ensuring Fertility Network UK continues to flourish. In 
reviewing our objectives for 2016/17, the only true failures were concerning the work 
delegated to certain Trustees. This was disappointing as we had hoped to assist staff 
in a necessary paradigm shift away from reliance on government grants which have 
ceased, or which are about to, towards support from corporate entities and increased 
volunteer fundraising. This has taken longer to germinate than predicted and will now 
go forward in 2017/18. 

As the funding mechanisms within the NHS in England vary from those in Scotland, 
Northern Ireland and Wales, it is proving impossible for the charity to make headway 
in England on a par with that supported elsewhere and particularly in Scotland. 
Sadly, IVF treatment is an easy target for cost cutting in England. This is in stark 
contrast to the provision in Scotland. The Scottish Government extended the criteria 
to allow couples where one partner has no biological child to access treatment in 
September 2016. In April 2017, provision was increased to offer up to three full 
cycles to those eligible. We commend those Clinical Commissioning Groups who 
have continued to support IVF treatment and will continue to protest formally at the 
reduction in any NHS services in the UK, and to push for all areas to follow 
Scotland’s example. 

In addition to our core business of supporting those involved in IVF treatment, we 
completed a successful education project in Scotland. Our aim is to encourage 
preventative spend within the NHS by educating students and others as to the effect 
of their decisions and behaviours on their long-term fertility. Details of our project are 
included in this report. 

In March 2017, we held an away weekend for Board members, the Chief Executive 
and newly appointed Deputy Chief Executive. This was coordinated and led by 
Trustee, Rachel Duffy. The outcomes from this weekend will inform the charity’s 
activities, objectives and direction going forward.  

We welcome the support of the Scottish Trades Union movement in backing the 
introduction of a fertility policy by its members. 

Our increased social media profile allows us increased reach and we hope to 
continue our work with partners in the field. Since our rebranding exercise, we have 
been working on actively reaching out to men whom we know are equally affected by 
the issues involved in IVF. 

A number of Trustees have resigned this year due either to ill health or other 
commitments. My thanks go to them for their contribution during their tenure with us.  

 

 

Sylvia D Shearer, MBA 

Chair 
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1. Reference and administrative information  

 

Charity name:      Fertility Network UK  

Charity number (England and Wales):  1099960 

Company number:     4822073 

Scottish charity number:    SC039511  
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       London 

       SE10 8JS 

Reporting accountants:    McPhersons CFG Limited 

       23 St. Leonards Road 

       Bexhill-on-Sea 

       East Sussex 

       TN40 1HH 
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2. Structure, governance and management 

 

The charity supports all those affected by fertility issues; anyone considering their future 
fertility, those trying to become parents, anyone facing the challenges of childlessness 
(through our More to Life online community) and people successful in their efforts to have a 
family, either through fertility treatment, adoption, fostering or surrogacy. 

The charity is widely perceived as the leading national fertility patient organisation, providing 
patient representation on several committees including: 

 

 Human Fertilisation and Embryology Authority  

 British Fertility Society 

 British Fertility Society and Royal College of Obstetricians and Gynaecologists 
Endocrinology and Assisted Conception Course 

 National Infertility Group in Scotland 

 All Wales Fertility Advisory Group 

 National Gamete Donation Trust 

 European Society of Human Reproduction and Embryology Psychology Guideline 
Development Group 

 Fertility Europe 

 Reproductive Medicine Clinical Studies Group for the Royal College of Obstetricians 
and Gynaecologists  

 Regional Fertility Clinic Gynaecological Liaison Group 

 All Party Group on Infertility, Northern Ireland 

 Royal College of Nursing 

 IVF Pricing Development Expert Advisory Group 

 Fertility Preservation UK – a British Fertility Society Special Interest Group 

 Meetings and conferences called ad-hoc during the year  

 

The charity continues to enjoy excellent relationships with its sister organisations working in 
the field of infertility. The charity founded and chaired the Association of Fertility Patient 
Organisations, extended Association membership by including a further organisation to the 
group, and coordinated two meetings during this financial year.  
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The charity is constituted as a company limited by guarantee, and is therefore governed by 
Articles of Association. The number of Trustees shall not be less than four and not more than 
ten (unless otherwise determined by ordinary resolution), individuals over the age of 18, all 
of whom must support the Objects. The Board meets quarterly and as necessary. The 
Trustees, who are also the directors for the purpose of company law, who served during the 
year 2016/17, were: 

 

Board of Trustees 

Daniel Bunting (Appointed 7 October 2017) 

Richard Broughton (Appointed 7 October 2017) 

Rachel Duffy (Appointed 19 June 2016) 

Louise Evans Treasurer 

Antonia Rodriguez-Portela Vice Chair 

Sylvia Shearer Chair 

  

Melissa Hillier  

Melissa Asare (Resigned 11 April 2016) 

Elizabeth Ascham (Resigned 16 February 2016) 

Jessica Hepburn (Resigned 14 December 2016) 

Carol Hulley (Resigned 29 May 2017) 

Jill Martin (Resigned 19 October 2016) 

Nicola Murray (Resigned 10 September 2016) 

 

The Trustees are each members of the company and have no beneficial interest therein and 
guarantee to contribute £1.00 in the event of a winding up. 

The Chief Executive, Susan Seenan, was appointed on 1 January 2014 and remains in post. 
The Chief Executive is appointed by and reports to the Board of Trustees to manage the day-
to-day operations of the charity and has overall responsibility for managing the charity’s 
employees. The Chief Executive is co-chair of Fertility Fairness which is supported by a wide 
range of organisations involved in the field of infertility, including infertility charities such as 
the Donor Conception Network and the Daisy Network; healthcare professionals societies 
such as the British Fertility Society and the Royal College of Obstetricians and 
Gynaecologists; and the pharmaceutical industry. 

The charity appointed a new Deputy Chief Executive, Leceia Gordon-Mackenzie on 1 
January 2017. As of 31 March 2017 there were a total of five full-time and twelve part-time 
employees.  
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3. Our mission and objectives 

Fertility Network UK aims … 

  

…to continue being the leading charity across the UK in the provision of a comprehensive 
support network for those facing fertility challenges at all stages of their journey, providing 
authoritative information as well as practical and emotional support. 

 

The charity’s objectives are subject to review each year to ensure it continues to deliver 
value to the individuals, couples, communities and entities it supports. 

 To relieve the suffering from infertility particularly through the provision of information, 
advice and support. 

 To uphold the provision of an equitable system of publicly funded fertility treatment 
throughout the UK for all sufferers of infertility, sub-fertility and secondary infertility. 

 To support the needs of persons suffering from infertility through the provision of, 
among other things, a network of local support groups, a support line service, a 
website and a regular magazine and e-newsletter. 

 To advance public education about all aspects of fertility and infertility. 

 To raise the profile of issues concerning fertility and infertility in the media and in 
general, in an informed, responsible manner. 

 To encourage and assist continuing research of the broadest nature into infertility and 
its various effects. 
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4. Operating highlights and achievements 

 

Fertility Network UK set a number of objectives during the year, with our main focus being on 
finalising the rebrand and launching the new website. 

We succeeded in accomplishing our objectives in a number of ways. The charity is proud to 
highlight and précis some of these below, with more detailed descriptions and statistics on 
each in the Appendices at the end of the report. We have captured these under three major 
themes:  

 

 

4.1 Income 

The most significant and far-reaching operating highlight in terms of the life of Fertility 
Network UK and our ability to continue providing the vital support and services we offer 
remains our income generation. 

In order to decrease our dependence on grant funding, we followed an income generation 
strategy with particular focus on growing non-governmental revenue across the UK. Our 
services are in demand, often providing a lifeline to those experiencing fertility challenges. 
Our research shows around one in six couples in the UK will experience difficulties in 
conceiving – currently this translates to around three and a half million people. 

We successfully encouraged individual supporters of the charity to fundraise for us and our 
general fundraising income grew by almost 40 per cent. The loss of four partners from our 
partnership programme: Clinic Eugin, Create, IVI and My HealthCare Clinic over the course 
of the year was offset by gaining an additional eight organisations that invested in our 
partnership programme; an increase in income of 38 per cent from the previous year.  

Income from the successful expansion of our corporate supporters during the year will be 
reinvested in our services. (See Section 7, looking ahead, for more details of our income 
generation strategy for the upcoming financial year). 

 

4.2 Reach 

Fertility Network UK has continued to work proactively with the media to raise the profile of 
issues concerning fertility and infertility including sustaining our positive work with the BBC, 
this time on a storyline for the television series, River City. Many of our staff members took 
part in media interviews and similarly our volunteers continued to help raise awareness of 
these issues by sharing their personal stories. (See Media activity summary in Appendix 
9.1). 

Our proactive approach to using social media and our website continued and allowed us to 
target and attract visitors from a much wider and more diverse area and demographic. (See 
the activity numbers in expanding our reach summary in Appendix 9.2). 

  

Income 

 

Reach Influence 
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Our trained nurse ran our professional support line again this year, offering support to 
anyone experiencing fertility issues at any stage of their journey. Over 4,100 enquiries from 
patients were handled during 2016/17, a 46 per cent increase on the previous year, including 
an almost 90 per cent increase in responses to posts on our HealthUnlocked forums. Our 
head office diligently supports patients and individual callers to our information line. Again, 
having considered the changing way in which people seek support, we continued to increase 
the amount of information we make available online to ensure as much information as 
possible is accessible at the point of initial contact. (See actual numbers in the Support line 
and help line summary in Appendix 9.3).  

We continued support to those facing involuntary childlessness through our More to Life 
online community, as well as to those who have been successful following fertility issues 
through our ACeBabes support groups. 

Fertility Network UK has continued to distribute information to as many patients and 
professionals throughout the UK as possible, through printed literature and via our website. 
We expanded our social networking efforts and our active groups for Fertility Network UK, 
Fertility Network Scotland and Fertility Network Northern Ireland with separate groups for 
More To Life and ACeBabes on Facebook and Twitter as well as a growing community on 
HealthUnlocked. (See the statistics under Information dissemination in Appendix 9.4). 

We continued to work with Intuitive Events Ltd at The Fertility Show events that took place in 
London on 5 and 6 November 2016, and a new venue of Manchester on 25 and 26 March 
2017. This show continues to be the largest and most publicised annual fertility event in the 
United Kingdom. Once more, our involvement included topic guidance, media promotion and 
the provision of speakers.  

Our fourth National Fertility Awareness Week in 2016, continued to serve as a platform for 
the charity to raise awareness and generate income. During the week, we published the 
results of our major new survey on the impact of fertility struggles. We also launched our 
#HiddenFaces campaign, highlighting the real people behind fertility struggles. Our 
#HiddenFaces videos were widely shared and we would like to extend our thanks to our 
volunteers who shared their stories on this platform for us. Our other initiatives included our 
Fertility Cycle events in Glasgow and in London, our #Fertilityin5 social media campaign 
where we asked people to describe their fertility reality in five words, and of course a repeat 
of our successful cake bake initiative.  

The week is about providing support to all those struggling with fertility problems (and 
hopefully raising funds for the charity to help us continue with our support). Many people 
suffer in silence: there is still stigma or shame surrounding fertility issues and people can find 
themselves very socially isolated, so the awareness week is important to show people that 
there is help, support and advice in many different forms. You are not alone. More details 
can be found at www.nfaw.org.uk  

We ran a successful study day for Acorn Fertility and Pregnancy Centre, and plan more of 
these initiatives in the coming year. 

Our new online support group, set up by our England Coordinator continues to grow allowing 
us to reach those who are either unable to attend a local group or prefer to access support 
online. 

In Wales, we held a second successful Fertility Options Day, reaching out and informing over 
100 visitors on treatment options, support and other services. Other initiatives in Wales 
included directly contacting over 50 GP practices with information and resources to inform 
their patients. We also took the first steps to set up a new support group to focus specifically 
on the needs of BME women and our Wales Coordinator gave presentations to over 80 
health professionals, including those attending the All Wales IVF Audit Day.  

  

http://www.nfaw.org.uk/
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In Northern Ireland we received funding through a joint initiative with the Clear Project and 
the Public Health Agency to run a series of 15 Think Positive workshops across Northern 
Ireland. The workshops were linked to improving one’s emotional and mental health through 
the following five ways of wellbeing: 

 Connect – Relationships with partner, friends, family, and colleagues 

 Be active – Fertility yoga 

 Take notice – Mindfulness 

 Keep learning – Fertility nutrition 

 Giving - To oneself; resilience and coping strategies 

 

We undertook a short survey of our service users in Northern Ireland to provide a snapshot 
evaluation for our Fertility Network UK services to use as evidence for our contract 
application to the Health and Social Care Board of Northern Ireland for our core services. We 
are proud that 100 per cent of respondents rated our regional, head office and support line 
staff as excellent or very good. 

‘I think Fertility Network UK do a fantastic job and are to be commended. I 
don't know how my wife or I would have coped without their support.’ 

 

Our education project funded by the Scottish Government that originally commenced in July 
2012 with the appointment of two part-time development workers, based in the North East 
and South West of Scotland, received renewed funding for the fifth consecutive year from 
July 2016. We are proud to report that an external evaluation of the project was extremely 
positive, confirming the huge value this project has in addressing the need for fertility 
education amongst young people. 

The success of the project is also evidenced by the positive comments received from GPs, 
nursing staff and young people alike. (See Feedback, comments and ratings in Appendix 
9.5).  

Fertility Network UK staff again attended numerous patient evenings and days during the 
year, held at clinics throughout Scotland.  

 

4.3 Influence 

Our change of name to Fertility Network UK on 1 August 2016 supported our objective to 
better reflect our role in providing support and information for everyone, whatever their 
experience of fertility issues and stage of fertility journey. The word infertility is often seen as 
very negative, and the more positive image built from the rebrand highlighted that the help 
and support we offer does not focus on negatives, despite the fact that fertility treatment is 
often stressful and a successful outcome is not guaranteed. 

 

We continue to highlight that we are here: 

 for anyone considering their future fertility; 

 for those trying to become parents; 

 for anyone facing the challenges of childlessness; and 

 for people who have been successful after fertility issues. 
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Many have described our services as a lifeline, providing support and a listening ear when 
no one else is there. Our hope is that our new name and our new brand will continue to make 
us more accessible and will enable us to widen and enrich the quality of care and support we 
offer.  

In October 2016, we launched the results of our major new research project with Middlesex 
University. This project, the first of its kind in over 20 years, looked at the overall impact of 
fertility problems on individuals. The results will not only inform the ongoing work of Fertility 
Network UK, but will also provide accurate and up-to-date data to influence policy and 
decision making across a wide range of areas. This will be followed in 2017 by a study with 
Dr Esmee Hanna at Leeds Beckett University, looking at male fertility. 

We kept up our campaigning initiatives during the year in an ongoing effort to improve the 
equality of access to NHS funded fertility treatment, including numerous approaches to MPs 
in England, approaches to MSPs in Scotland, to AMs in Wales and to MLAs in Northern 
Ireland. During the year we represented patients at a back bench debate in Westminster on 
decommissioning of in vitro fertilisation and other NHS fertility services. Following this we 
launched our first campaign day in England, #Therighttotry. The campaign secured huge 
support from patients, health professionals and politicians and we would like to thank all who 
supported this, particularly our patient volunteers who attended the debate or contributed 
their support over social media. 

We have also continued our work on the Health Board Project, funded by the Scottish 
Government. As part of our role in this initiative, we were asked to carry out a short treatment 
quality survey to provide a snapshot evaluation as part of our Health Board Project of service 
users’ experiences in Scotland from primary care through to tertiary care. 

A major success of our campaigning in Scotland was the announcement by the Scottish 
Government that the access criteria for NHS fertility treatment in Scotland would be widened 
to allow couples where one partner had no biological child to access treatment. This was 
followed by an increase in the number of funded NHS cycles across Scotland to three full 
cycles for all new referrals, giving patients in Scotland the best access to NHS treatment in 
the UK. (For detailed summaries of the campaigning initiatives undertaken by geographical 
region see Appendix 9.6). 

Fertility Network UK was asked to represent patients on the IVF Pricing Development Expert 
Advisory Group. This group was set up by NHS England to provide expert advice on the 
development of a benchmark price, outcome based currencies and/or outcome based 
payment approach for IVF treatment. We hope this work will lead to improvements in NHS 
funded fertility treatment across England. 

Our staff in Wales continued to represent patients on the All Wales Fertility Advisory Group, 
and to push for more NHS cycles to be available to those eligible through our presence at 
the Welsh Health Specialist Services Committee. 

Our role providing representation on the Royal College of Obstetricians and Gynaecologists 
Reproductive Medicine Clinical Study Group continues, as does our involvement with a 
number of other research studies. We continue to represent patients on the multi-centre 
Hyaluronic Acid Binding Sperm Selection (HABSelect) and E-Freeze clinical studies, and we 
are co-applicants on the Endometrial Scratch trial. We took part in a symposium at De 
Montfort University entitled Postponing childbirth, extending fertility? Biotechnologies and the 
transformations of reproductive life.  

We continued to support the Key Stakeholder Board of the Cohorts on Health in Assisted 
Reproduction Technology (CohART). This is a programme to standardise Assisted 
Reproduction Technology follow-up studies across Europe.  
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We were invited by Newcastle University to join the committee on a new trial of egg recovery 
rates for IVF. The Eggcell Trial uses a collection chamber that protects eggs from 
environmental variations, hopefully improving the chances of the eggs developing normally. 

We were also invited by the Royal College of Nursing to collaborate on a project to produce 
a new publication with guidance for all nurses and healthcare professionals engaged with 
men, women and children who may have their fertility compromised due to illness or 
treatment or who may choose to defer fertility for non-medical reasons. 

We contributed to a health economic review on the cost of multiple births, a project 
coordinated by the Multiple Births Foundation. A report on this project, produced by the 
National Guideline Alliance, is due to be published during 2017. 

As part of our collaboration on a project led by Cardiff University to develop a software 
application for individuals and couples unsuccessful in becoming parents, we participated in 
a workshop at the Cardiff School of Psychology, and we continue to support this project. 
Fertility Network UK continues to be a stakeholder partner on the University of Adelaide 
project into whether Metformin improves fertility and pregnancy outcomes in women with 
polycystic ovary syndrome based infertility for Patient-Centred Outcomes Research Institute 
which is still seeking funding. We continue to support researchers at Oxford University on 
their Taking Part and Prolonged Effects of Assisted Reproductive Treatment for women and 
their children: a Record Linkage project for England (PEARL) through their patient and public 
advisory group. 

We also worked with Fertility Europe, advising on and contributing to their Policy Audit on 
Fertility – Analysis of Nine EU Countries, which was published in March 2017 with a launch at 
the European Parliament.  

Our contribution to the Time Lapse Imaging research, which analyses the strengths, 
weaknesses, opportunities and threats of time lapse systems was recognised with our Chief 
Executive listed as co-author on a paper published in the journal, Human Fertility. 

We continue to actively support many PhD and masters students by helping them with their 
research projects and enabling access to patients. 
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5. Financial review 

 

Faced with unrelenting reductions in grant funding year on year, the 2016/17 financial year 
once again found us continuing to look for ways to diversify our income generation. Although 
our efforts helped us to retain funding from The Health and Social Care Board in Northern 
Ireland and from the Scottish Government, fertility issues continue not to be seen as a 
priority for the government in Westminster. Accordingly, we have been unable to secure any 
funding from them over the past five years. As such, we will persevere with our income 
diversification initiatives to safeguard against this trend in decreasing government funding for 
fertility-related charitable work, especially in England where the funding gap is most 
pronounced.  

We are extremely grateful for, and would like to acknowledge, the support of the following 
organisations and funders. These entities provided us with new or continued grant and 
project funding during 2016/17, an invaluable lifeline enabling us to sustain and develop the 
services we offer. (See our funding sources in Funders, Appendix 9.7). 

 

Funders 

 

 Clear Projects, Public Health Agency 

 Enkalon Foundation 

 Halifax Foundation for Northern Ireland 

 Health and Social Care Board, Northern Ireland 

 Robertson Trust 

 Scottish Government  

 The Cathedral Church of St Anne, Sit Out Grant 

 The Big Lottery Fund 

 Merck Serono 
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We are equally grateful to our corporate and clinic partners who have supported us during 

the year. 

 Access Fertility 

 Biomaternity  

 CARE Fertility 

 Casmed International Ltd 

 Clínica Barcelona IVF 

 Clínica Eugin  

 Clínica Tambre  

 Create 

 CRGH  

 Embryolab 

 Ferring Pharmaceuticals Ltd 

 Ferticentro 

 Fertility Clinics Abroad 

 Fertility Road Magazine 

 IVF Matters  

 IVF Spain  

 IVI Group 

 IVI UK 

 LogixX Pharma Solutions Ltd 

 London and IVF Genetics Centre 

 Merck 

 Merck Fertility Technologies 

 My Healthcare Clinic 

 Newlife IVF Greece  

 OvaScience  

 OvuSense 

 Pharmasure Limited  

 The Fertility Show 

 The Lister Fertility Clinic 

 The Stork 

 Vitabiotics Ltd

 

Additional financial support was kindly provided by Rippon Patel & French LLP and the 
London IVF and Genetics Centre 

We extend our gratitude to all those who have made donations and raised much-needed 
funds for the charity during the past year. This includes our fundraisers who raised almost 
£32,000 for the charity during 2016/17. 
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6. Our reserve policy 

 

In order to continue supporting those with fertility issues it is key that the charity has a 
reserves policy that can support the organisation in the eventuality of its use. It was 
agreed this year by the Board of Trustees that the charity would increase funds to be 
held at a level equivalent to nine months of fixed costs. 
 
The justification for this increase from six to nine months is twofold:  

(1) due to the minimum cost of closure of the charity that has been estimated at 
around three months fixed costs, assuming it pays the statutory minimum in 
redundancy costs.  

(2) In the event of a severe financial shock not dissimilar to that experienced 
during the financial crisis of 2008, Fertility Network UK would require a 
minimum of six months to assess whether the situation could be turned round, 
whether it could merge with another charity to maintain its services or whether 
it would need to close down in an orderly manner.  

(3) The current heavy reliance by the charity on grants, which is an income 
stream acknowledged to be diminishing and ever harder to secure funds 
through.  

 

It was agreed that those reserves should be held in cash with UK institutions and 
spread so that the charity does not hold more than the Financial Services 
Compensation Scheme government guaranteed balance in any individual institution. 
The reserves policy will continue to be reviewed annually. 
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7. Looking ahead 

 

Our future plans for 2017/18 fall under the following main areas of focus: 

 Operating activities 

 Funding and business 
development 

 Campaigning work 

 Staffing and recruitment 

 Our service  

 Media and communication 

 Business planning 

 

7.1 Operating activities 

Our awareness week initiative will once again be a focus for us, providing support, raising 
awareness and funds, and changing perceptions. We will use #tags to highlight some key 
themes during the week: 

 #IVFis40 – marks the 40th anniversary of IVF being successful and we will highlight 
stories of IVF over the decades. 

 #100FertilityFaces – our fundraising which will include our #FertilityCycle bike ride, to 
help us continue to provide much needed support for all those who struggle with 
infertility. 

 #TalkFertility – at the heart of National Fertility Awareness Week 2017, raising 
awareness, breaking down taboos and shattering myths. We will use this to highlight 
that only around one-third of treatment cycles are successful, and raise awareness of 
the impact of childlessness. 

 #FertilityFellas – men are half of the fertility equation and need access to fertility 
support and advice too. 

 #IVFGoldStandard – after 40 years, it’s time all areas of the UK followed Scotland’s 
example and offered three full cycles to those eligible. 

 

Our research project with Middlesex University looking into the overall impact of fertility 
problems on individuals was published during 2016, and highlighted six key issues: 

 high levels of emotional distress, including suicidal thoughts and deterioration of core 
relationships; 

 lack of NHS-funded treatment; 

 lack of sufficient information from GPs; 

 lack of affordable counselling; 

 lack of accessible local peer support services; and 

 lack of support in the workplace. 
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We will use these six key issues as the focus for our charitable objectives in 2017/18, 
working in partnership with other professional organisations to inform and educate policy 
makers, GPs and other health professionals. We will target employers with information and 
resources to enable them to better support their employees. We will also continue with our 
campaigning work to improve access to NHS funded treatment for those eligible. 

Fertility Network UK will continue to assist the organisers of the annual Fertility Show in 
November 2017 with communication, media, promotion and the provision of speakers. This 
highly successful exhibition has now been expanded to include a further two-day event in 
Manchester, held initially in March 2017 and planned again for March 2018. Fertility Network 
UK will have a prominent stand at both exhibitions.  

We will also hold a Fertility Options Day in Scotland and a further one in Wales during the 
forthcoming year, supporting, informing and empowering individuals in those areas. 

 

7.2 Funding and new business development 

Our new website will offer us more opportunities to generate income by working closely with 
existing partners, and recruiting new partners and advertisers. We will work together to 
ensure our partnerships enhance and expand the good quality information and support we 
offer our service users. We will also look at expanding our successful fundraising work 
engaging with our supporters across the UK. 

 

7.3 Campaigning work 

We will continue to co-chair Fertility Fairness, lobbying for increased funding for NHS fertility 
treatment in Wales and Northern Ireland. We believe our work in these regions is essential to 
keeping fertility on the public agenda and the channels for effective dialogue with government 
and parliamentary representatives open. We will also continue our campaign to end the 
unfair postcode lottery across England, working with Clinical Commissioning Groups to 
inform and educate them on the importance of providing the recommended number of cycles 
to those eligible. A key focus of this will be our role as patient representatives on the IVF 
Pricing Development Advisory Group set up by NHS England. 

We are proud that our work with the Scottish Government as part of the National Infertility 
Group has resulted in extensions to the access criteria, as well as the increase to three full 
cycles of IVF to those eligible. We will continue to work with the Health Boards and National 
Infertility Group to ensure patients benefit from the smooth implementation of the increases in 
provision across Scotland. 

7.4 Staffing and recruitment 

As part of our objective to increase our reach and impact, we will again focus on seeking 
funding to expand our regional network, particularly in areas where we currently have no 
representation, namely the North East, North West, Midlands and South West of England.  

We will also continue to reinvest income from our corporate and clinic partnerships to extend 
the services we provide. We will prioritise the provision of support for those facing the 
challenges of childlessness and to achieve this objective we are recruiting a new Project 
Coordinator funded for one year from a legacy recently left to the charity from a childless 
couple. Working with clinics to increase the support they offer to those unsuccessful after 
treatment, the Coordinator will also expand and increase the number of peer support groups 
run by the charity. We hope to secure funding to continue with this post beyond the first year. 
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7.5 Our service  

Using the results of our survey into the impact of fertility issues, we will focus this year on the 
six key issues highlighted by the survey to increase recognition of the charity as a leading 
voice and resource for information and support by both patients and health professionals. We 
will build on those key issues to increase engagement in educating, influencing and changing 
attitudes and behaviours so that patients have better quality information and access to the 
services they need. 

Our work will include working with counsellors, employers and GPs to increase awareness of 
the issues impacting those affected by fertility issues and improve the support offered. We 
will also engage with policy makers within the NHS to highlight the need for more NHS 
treatment, and standard access criteria across England in particular. 

Our recently recruited Volunteer Coordinator will help us increase the number of volunteer-
led peer support groups, particularly in areas where none exist.  

We will continue our work with clinics and all professional organisations including the British 
Fertility Society (BFS), the British Infertility Counselling Society (BICA) the Association of 
Clinical Embryologists (ACE), and the Royal College of Obstetricians and Gynaecologists 
(RCOG), to highlight the emotional impact, and promote the services offered by the charity. 

We will hold our newly branded Fertility Options Days in Scotland and in Wales, and will use 
the learning from the marketing review to inform how we market our events and increase our 
reach across the UK.  

 

7.6 Media and communications 

The Fertility Network UK press office continues to deal with an increasing number of 
enquiries and we will build on the excellent relationships we have with the media to educate 
and influence professionals, policy makers and individuals. We will develop presentations to 
engage with employers, informing them of the need to better support their employees. Talks 
and information sharing with clinics will continue to be undertaken by regional staff in areas 
where we have coverage. 

 

7.7 Business planning 

Our business plan is updated annually to ensure it accurately reflects the changing needs of 
those we support, and we will regularly review our business plan at each board meeting. We 
will also continue to look for ways to work creatively with organisations both within and 
outside with the fertility sector, raising awareness of fertility issues, highlighting the need to 
support those who remain childless, as well as tackling the need for more fertility education 
particularly for young people. 
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8. Trustee responsibilities  

Company law requires the Trustees to prepare financial statements that give a true and fair 
view of the state of affairs of the charity at the end of the financial year and of its surplus or 
deficit for the financial year. In doing so, the Trustees are required to: 

 select suitable accounting policies and then apply them consistently; 

 make sound judgments and estimates that are reasonable and prudent; and 

 prepare the financial statements on the going concern basis unless it is inappropriate 
to presume that the charity will continue in business. 

The Trustees are responsible for maintaining proper accounting records that disclose with 
reasonable accuracy at any time the financial position of the charity and enables them to 
ensure that the financial statements comply with the Companies Act 2006. The Trustees are 
also responsible for safeguarding the assets of the charity and hence for taking reasonable 
steps for the prevention and detection of fraud and other irregularities.  

Reporting accountants 

McPhersons CFG Limited were appointed reporting accountants to the company. 

 

 

 

 

__________________________________ 

Signed on behalf of the Board of Trustees 
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9. Appendices 

 

9.1 Media activity 

Our continued positive engagement with the media continued, and throughout the year the 
press office worked with numerous media outlets on various projects: TV and radio 
documentaries, print supplements, magazines and newspapers, theatre groups, all with the 
aim of raising awareness of fertility issues. This culminated in an overall 65 per cent increase 
in enquiries to our press office and almost 100 per cent increase in high profile TV and radio 
interviews undertaken by our staff.  

 

Media activity 

Press releases 40 

Press comments 48 

Media requests 436 

TV/radio interviews 92 

 

2016/17 kicked off with a new campaign encouraging patients to write to their MPs about the 
NHS fertility funding situation in the UK. Letter templates encouraging patients to add their 
own experiences are available on the website and were shared on social media. 

The last 12 months have been characterised by sustained disinvestment in NHS fertility 
services in England. Media coverage of this has been strong across TV, radio and print 
media and at a national and local level. Our Chief Executive supported by volunteers, 
appeared on national TV on BBC Breakfast, as well as on Good Morning Britain, Radio 4’s 
Today programme and lots more. 

The news that the Scottish Government is to allow access to three funded cycles of IVF for 
eligible women under 40 and for couples where there is a child from a previous relationship 
generated extensive media coverage. 

During National Fertility Awareness Week, we launched our major new fertility impact survey. 
Our #HiddenFaces and #Fertilityin5 campaigns, and our Fertility Cycle events made the 
headlines in the newspapers, on TV and radio, online and across social media. Each 
#HiddenFaces video addressed a core fertility issue and the stories told direct to camera 
were powerful, painful and heartfelt. The #HiddenFaces videos are on our Facebook pages 
and on our new National Fertility Awareness Week YouTube channel.  

In December 2016, the publication of the annual Fertility Fairness freedom of information 
audit of England’s 209 clinical commissioning groups received extensive media coverage on 
national and regional radio and TV and national and regional print media. Our press release 
included a comment from the Minister for Public Health, Nicola Blackwood. We highlighted 
the four best and four worst regions in England to live in if you are hoping to access NHS 
fertility funding.  

The start of 2017 saw the first ever digital debate on fertility funding, as well as a back bench 
debate at the House of Commons. Both these events were supported by Fertility Network UK 
media volunteers. 
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We worked with BICA on a press release looking at the findings of our fertility impact survey 
regarding the need for and lack of emotional counselling before, during and after fertility 
treatment. We collaborated with Fertility Clinics Abroad on a survey looking at travelling 
overseas for fertility treatment. 

Social media plays an increasing role in how we engage with, inform and support our 
community. At year-end 31st March 2017 we had 9,329 followers on Twitter - an increase of 
1,803 followers over the year period. We also received 5,804 likes on our Facebook page, up 
over 40 per cent on the previous year. Our social media reach continued to grow reaching an 
average of over 35,000, and peaked at 60,156 during our Fertility Awareness Week. 

The number of Fertility Network UK media volunteers has also increased and we are 
experiencing rising numbers of requests to the press office for media volunteers to comment 
on fertility issues. 

 

9.2 Expanding our reach 

We launched our new website during the 2016, with no requirement for users to register to 
receive information or support. Initial statistics confirm that the number of unique visitors to 
the site continues to grow, and during 2017/18 we will implement a plan to ensure the 
number of service users we reach continues to increase. 2,429 people signed up to receive 
Fertility Network UK’s free e-newsletter. 

Our reach, however, extends far beyond our registered membership, with social media 
playing an increasing role in how we inform, educate and support a broader segment of the 
population as has already been detailed in Appendix 9.1, Media activity. Our HealthUnlocked 
community grew by almost 50 per cent during the year reaching 6,751 people via this 
platform alone. Our new HealthUnlocked community for those facing the challenges of 
childlessness grew from 61 registered individual members to 320 members.  

 

9.3 Support line and help line 

Our trained nurse on our professional support line again handled 546 calls during the year. 
And in continuing to reflect the changes in the way people seek support, she dealt with 764 
enquiries via email and through our website. This is a slight drop on the previous year but is a 
reflection of the growing number of enquiries she dealt with through our growing 
HealthUnlocked forum which at 2,823 showed an 88 per cent increase on the previous year. 
So, 3,587 enquires were dealt with by our support line via email, forums and through the 
charity’s HealthUnlocked community.  

Enquiries, including telephone calls and email enquiries, not covered by our regional team, 
continued to be dealt with by our staff at head office who also supported many more patients 
through social networking. 

 

9.4 Information dissemination 

 The new Fertility Network UK website offers a more interactive way to seek 
information, but we continue to have almost 30 comprehensive factsheets covering 
fertility, infertility and related topics available to download, including the patient 
factsheet on single embryo transfer recently updated in conjunction with the Human 
Fertilisation and Embryology Authority. Additional factsheets will be uploaded over the 
coming year. 
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 The charity received funding from the Scottish Government to continue to produce 
and distribute information in Scotland including 2,050 information packs to all fertility 
clinics in Scotland, 3,070 information leaflets, and 2,030 patient factsheets on single 
embryo transfer. 

 As part of the Health and Social Care Board Contract in Northern Ireland, 600 
information packs containing a Fertility Network UK poster and leaflet , information 
card on NHS access criteria and local patient support group posters, along with a 
covering letter, were posted to all GP practice managers, fertility clinics, Healthy 
Living Centres and professionals with an interest in infertility. 

 During 2016/17, the charity’s head office distributed 13,709 pieces of literature in 
total, including leaflets, posters and information cards to clinics across the UK, a 25 
per cent increase over the previous year. 

 The charity and its volunteers continued to distribute literature at infertility related 
conferences and on an ad-hoc basis. 

 3,770 Fertility Network UK magazines were printed and circulated during the year. 

 The electronic Fertility Network UK magazine continued to grow in circulation, with 
three editions reaching 7,155 subscribers at year-end.  

 At 31 March 2017 we had 2,528 subscribers to our free e-newsletters and during the 
year we published seven editions of the Fertility Network UK e-newsletter. This 
included our special Fertility Show editions. These were circulated to 16,607 
subscribers. 

 Our social media engagement continues to grow and we now regularly reach over 
35,000 regular followers each week. As this figure continues to grow it provides us 
with a platform to share informative and educational information, as well as to raise 
awareness of the support we provide.  

 

9.5 An education project in Scotland 

The Scottish Government-funded education project, Your Future Fertility, began in 2012 and 
is the first of its kind in the country. The project creates awareness by providing information to 
a range of organisations including colleges, universities, voluntary organisations, GPs, 
sexual health clinics and many more. 

During 2016/17 the project distributed 6,480 Your Future Fertility leaflets which are aimed at 
giving an informative overview of fertility information including lifestyle, eating disorders, age, 
weight, smoking, age and so on.  

The charity attended 31 university or college fresher’s and health event weeks across 
Scotland giving presentations and supplying information. The project also attended the 
fresher’s event at the Scottish Exhibition and Conference Centre where 12,000 students 
attended the two-day festival.  

The analysis of evaluation forms distributed at these events confirms that very few students 
are aware of the impact of age, BMI and lifestyle factors on fertility, highlighting the need for 
projects such as this to continue to engage with young people and deliver information in an 
appropriate way. 

During the year we also presented to GP surgeries, midwives, student nurses, mental health 
nurses, voluntary organisations and numerous universities.  
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Testimonials include: 

‘I was delighted to welcome [the staff] from Fertility Network Scotland to 
speak with our Year 2 midwifery students on our Paisley Campus. This 
session formed part of our mental health module where we explore the 

emotional and psychological impact of both mental health difficulties and 
challenges that may arise during pregnancy and childbirth. The session 

was recorded so that it could be shared with our students on our Hamilton 
campus. The opportunity for my students to hear from two such passionate 

knowledgeable advocates for infertility care and support is not only 
inspiring but prepares these future midwives for the realities and 

complexities of clinical practice.’ 

Tom McEwan MSc, Lecturer in Midwifery, University of West of Scotland 

The West of Scotland University filmed the presentations given to the students and requested 
permission to share this with other students throughout the year.  

During the year we attended clinic patient evenings and days, as well as many events with 
other voluntary organisations, family planning clinics, The Gathering, health weeks, science 
café and sexual health events.  

Through our continued work with Unison and local authorities, 18 local authorities have 
implemented a fertility policy within their current medical policy with the remaining 14 boards 
agreeing at the Scottish Trades Union Congress conference to have this implemented by 
July 2017. 

 

During 2016/17 the project was externally evaluated by Graeme Reekie, of Wren and 
Greyhound Limited. The evaluation assessed the project’s outcomes and processes, and 
made recommendations for its future efficiency and effectiveness. The evaluation was highly 
positive and the full evaluation can be found on the future fertility section of the Fertility 
Network UK website    

We are grateful to the Scottish Government for their support. 

 

9.6 Campaigning initiatives 

We continued to co-chair Fertility Fairness, an umbrella body aimed at supporting the 
provision of an equitable system of publicly funded fertility treatment throughout the UK and 
to provide the press office for their campaign.  

 

England and Wales 

With Fertility Fairness, we have engaged with numerous MPs in areas where services have 
been threatened, often without consultation. We also continued to work with a core group of 
around seven MPs who are actively working for better infertility provision. A key feature of 
this work has been extensive discussions with the Department of Health (including the 
Minster), NHS England at various levels and the Human Fertilisation and Embryology 
Authority amongst others. As a result of this activity, there is a considerably higher level of 
understanding at top level about the threat to tertiary infertility, together with more 
determination to address this issue, than has been the case in recent years. 

http://fertilitynetworkuk.org/wp-content/uploads/2017/06/Scotland-Education-Project-Evaluation-Report.pdf


 
 
 

Page | 24  Annual report 2016/17 

Together with Fertility Fairness we helped to conduct a further in-depth survey on the level of 
funding for fertility treatment across England, and built on the previous year’s work by 
investigating issues of cost and oversight. The results of this information were made freely 
available to the general public, and were used heavily to drive engagement with local Clinical 
Commissioning Groups and MPs.  

We again secured a meeting the Minister for Public Health, who is responsible for 
reproductive health policy. Following the decision to hold a snap election, this meeting has 
been postponed and will be secured with the new Minister as soon as practical after the 
election. Fertility Network UK continues to be actively engaged in a comprehensive campaign 
to try to protect and enhance funding for services, which is directed at all of the major 
national institutions with an interest in fertility, as well as many local and third sector bodies. 

Lastly, through our work with Fertility Fairness, we have continued to feed into local 
consultations run by Clinical Commissioning Groups on the provision of fertility services. This 
work is particularly important as a number of areas have disinvested in services or are 
threatening to do so. We are working hard to try to stem the flow of these and to reverse 
decisions where they have been made. 

In Wales, we represented patients at the All Wales Fertility Advisory Group, attending 
meetings to revive and amend the CP38 document. We continue with our outreach to Welsh 
politicians, and contacted the new Head of Service for Wales Fertility Institute to discuss the 
need for better support for everyone struggling to conceive by improving access to 
counselling services during treatment. 

 

Scotland 

The National Infertility Group in Scotland, first established in 2010 by the Scottish 
government to address the inequities in NHS funding for fertility treatment and which was re-
convened in 2016, continued to meet during the year. Our Chief Executive, Head of Business 
Development and Scottish Branch Coordinator continue as patient representatives on the 
Group and have successfully advocated for: (1) the implementation of three full cycles of 
treatment within the NHS in Scotland, and (2) the reconsideration of the criteria, which 
excludes couples from accessing treatment when ‘a child is living in the home’. Both these 
changes have now been implemented and patients in Scotland now benefit from the best 
provision of NHS fertility treatment in the UK.  

The Scottish Branch Coordinator also continued to represent patient views on several 
working groups to ensure the smooth implementation of the enhanced provision. 

 

Northern Ireland 

Our Northern Ireland Coordinator leads on the campaign in the region. Northern Ireland 
currently only commissions one cycle of IVF treatment for eligible patients, this only allows 
for the transfer of one frozen embryo, contravening the National Institute for Health and Care 
Excellence’s definition of a full cycle.  

Over the last year our Northern Ireland Coordinator has attended three political hustings 
events which provided the opportunity to meet with 17 MLAs in three panel Q&A sessions. 
Due to the election of a new Assembly in May 2016, a decision was taken not to re-form the 
All Party Group on Infertility. Instead we met individually with nine MLAs to try to secure an 
increase in funding in the region.  



 
 
 

Page | 25  Annual report 2016/17 

A meeting with the Department of Health in Northern Ireland also took place during 
September 2016 to discuss next steps following the May 2016 election. 

We were successful in securing a date for a Motion of the Assembly on Fertility Policy in 
Northern Ireland, however the Northern Ireland Assembly collapsed before the motion could 
be heard. Voters in Northern Ireland voted a potential new Assembly in on 2 March 2017, 
however debates are ongoing and no Assembly has yet been established.  

Finally, our Northern Ireland Coordinator has had meetings and received updates from a 
solicitor who is pursuing an equality case for same sex couples. This case may open up 
further challenges to introduce National Institute for Health and Care Excellence Guidance on 
Fertility Treatment (2013) in Northern Ireland. 

 

9.7 Our funders  

 Enkalon Foundation – towards the cost of Think Positive workshops for the Belfast 
Support Group. 

 Halifax Foundation - to provide the main funding for Think Positive workshops at the 
Belfast support group over a five-month period. 

 Health and Social Care Board – successful bid for tender to provide a part-time 
support coordinator, a confidential telephone helpline service, practical information 
services and the coordination and delivery of support to local patient groups. 

 Clear Project and Public Health Agency - to provide Think Positive workshops at 
support groups in Craigavon and Londonderry over a five-month period. 

 Belfast Cathedral Sit Out appeal to provide a workshop for More to Life group 
attendees and volunteer training for the ACeBabes group. 

 Scottish Government Project - to work with health boards to bring about full 
implementation of recommendations for the provision of fertility services in Scotland 
and to produce patient information packs. 

 Scottish Government – received to allow us to continue to provide a comprehensive 
support service to infertility patients throughout Scotland, to provide patient 
representation by participating in the various meetings following on from the National 
Groups to externally evaluate our education project and review our marketing 
strategies and increase awareness of the services offered in Scotland. 

 Merck Serono - to extend the regional network in Northern Ireland. 

 Merck Serono - to employ a Regional Organiser for London and the South East to 
help patients and liaise with health professionals and commissioners in the region. 

 Scottish Government Fertility Education Project - to raise awareness of issues 
surrounding fertility and infertility through working with universities, health 
professionals and employers across Scotland to introduce ways of ensuring people 
are better informed about how their fertility can be conserved. 

 Scottish Government – to match funding to employ a Volunteer Coordinator. 

 The Robertson Trust – to match funding to employ a Volunteer Coordinator. 

 The Big Lottery – received to expand our current regional network to provide support 
and information at a local level for infertility sufferers in Wales.
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10.  Contact information 

 

Fertility Network UK 

20 Egerton Drive 

Greenwich  

London SE10 8JS 

01424 732361 

 

See more at: 

www.fertilitynetworkuk.org  

 

Chief Executive 

 

Susan Seenan 

 

Email: susan@fertilitynetworkuk.org 

  

Twitter: @SusanSeenan  

  

http://www.fertilitynetworkuk.org/
mailto:susanseenan@infertilitynetworkuk.com
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